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Job Title:  

Box Office Assistant
Job reports to: 
Steve Young, Box Office Manager
HOW TO BECOME A SUPERSTAR WORKING IN SPORTS

Ask yourself these three questions to see if you really want to become a superstar working in sports.

1. Are you just a fan of sports or do you really want to work the long hours it takes to be successful?  (If you’re just a fan, it’s okay to get a good paying job and buy season tickets).  (YES/NO)

2. Are you willing to sell tickets for two or three years to learn the key fundamentals of a successful career in sports?  This selling could be in face to face meetings, over the phone or a combination of both.  (YES/NO)

3. Is the team and project you would work for going to be a big deal in its community? (YES/NO)

If you can answer ‘yes’ to these three questions, we’re interested in talking to you about starting your career in sports.

The answer to question #1 and #2 are up to you.  The answer to #3 is already obvious.

The residents of Winston-Salem and the surrounding communities will get a brand-new minor league ballpark opening in April 2010. The Winston-Salem Dash are looking for aggressive, motivated young superstars who want to start with the new ballpark on the ground floor.

General Requirements:
· College graduate, Bachelors or Masters, with a GPA of at least a 3.0 at graduation 

· Excellent written, verbal and communication skills 

· Proficiency in Microsoft Office (Word, Power Point and Excel) 

· Customer service oriented 
· Ability to work all Winston-Salem Dash games
WHAT YOU’LL BE DOING
You’ll be assisting the Box Office Manager in all aspects relating to Ticket Operations 

Job Functions include but are not limited to: 
· Assist in the completion of processing, printing and mailing season, group, partial and premium ticket packages

· Respond to telephone and e-mail requests regarding ticket operations information

· Serve as window seller and will call attendant during games when needed

· Maintain the season ticket holder filing system
· Assist the box office with day-to-day ticketing operations
· Provide unsurpassed customer service for all clients

· Assist in other efforts as needed by the ticket department

· Uphold the Dash’s five core business philosophies
In addition to the general requirements, the ideal candidate will possess:

· Must be comfortable interacting with the general public and co-workers in a fast paced atmosphere.
· Experience in Ticketmaster (Archtics) is a plus
HOW MUCH WILL YOU MAKE?
This will be an unpaid internship for school credit running from January 5th – June 18th.
START DATE

No later than January 5, 2009.  

HOW TO APPLY

Please email your resume to steve.young@wsdash.com.  We review resumes every day.
