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Job Posting

Interactive Marketing Coordinator

Reports To:  
Director of Interactive Marketing

Location:
Wachovia Center (Philadelphia, PA)

Entity:

Spectrum Arena, LP 
Overview:
This position resides in the Technology Solutions department at Comcast-Spectacor. This position will be aligned to the Wachovia Center marketing department to assist them in their online marketing efforts for the events that come through the Wachovia Center.  This position also works with the other marketing departments within the Center (Flyers, 76ers) and our facilities throughout the US, Canada, and globally managed by one of our other companies, Global Spectrum.  Ultimately, the successful candidate will be fostered and grown in interactive and traditional marketing skills to be groomed as a candidate for marketing positions at one of Comcast-Spectacor’s managed facilities throughout the US and the world.  

The Interactive Marketing group within Comcast-Spectacor develops innovative ways to market events, concerts, and shows and also generate leads and demand for our various lines of business (sports teams included). This position focuses on interactive marketing, but also works in tandem with other Wachovia Center marketers focused on the traditional marketing methods.
QUALIFICATIONS

Required:

· Bachelor’s degree from an accredited college or university 
· Strong oral and written communication skills

· Strong analytical and organizational skills

· Strong time management and attention to detail

· Ability to work comfortably with Excel, Word, PowerPoint and Outlook

· Some travel (under 10%) and relocation will be required 
Preferred:

· Prior Sports and Entertainment Industry business operations experience preferred

· Experience with Eloqua

· Familiarity with website CMS (Content Management System) tools & HTML 

· Online and Email Marketing experience

· Experience with photo editing software

JOB FUNCTIONS AND RESPONSIBILITIES:

· Assist with all Interactive Marketing initiatives including email campaigns, online partnerships and company websites such as WachoviaCenter.com

· Update Wachovia Center venue website and social media presences (Facebook, Twitter, YouTube, etc.)

· Increase size and quality of database while maintaining customer loyalty
· Assist with planning and execution of online campaigns

· Copywriting for website and email marketing communications
· Coordination of email content testing, deployment and tracking
· Assist with the development of email marketing strategies and customer segmentation recommendations

· Work within database marketing and ticketing tools to extract past purchaser lists

· Develop and execute interactive marketing programs (ex. viral) to drive website traffic and increase awareness

· Work with partners (Philadelphia Flyers, Philadelphia 76ers, comcastTIX, other regional websites, etc.) to implement Interactive Marketing programs and explore new promotional opportunities

· Promote all Wachovia Center events including, but not limited to, family shows, concerts, Philadelphia Flyers and Philadelphia 76ers
· Negotiate, close and implement media, promotional partner and sponsorship deals for all events

· Work closely with Marketing/PR to develop and execute marketing and public relations plans for events

· Track, analyze and compare event ticket sales information

· Create Market Research Reports

· Provide Interactive Marketing support for Global Spectrum venues
· Perform other duties as assigned

To APPLY, please visit:

http://comcast-spectacor.teamworkonline.com/teamwork/r.cfm?i=27381
To learn about other employment opportunities, please visit www.comcast-spectacor.com and click on “Employment” at the bottom of the home page.
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