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>>CHRIS DISSPAIN: Ladies and gentlemen, we are actually waiting for the IGF secretary to arrive.

While we are waiting, if you'll indulge me, there's a gentleman over here who would like to make a brief
announcement in respect to the ITU.

>>:Thank you.

Okay. Thank you. My name is Manuel Barros. | came from Portugal.

| would like to make an announcement.

| would like to mention another ITU activity under preparation that is also relevant in the context of enhanced
cooperation, promoting the debate namely on public-policy Internet matters.

As you may be aware of, ITU at its plenipotentiary conference decided to convene the first World's
Telecommunication Policy Forum, a forum aiming at discussing strategies and policies of interest in the
changing telecommunications environment.

This first edition of the WTPF will take place in Lisbon, Portugal, from the 22nd to the 24th April next year and
will specifically be focused on four key areas, including convergence and Internet-related public-policy
matters, next-generation networks, emerging telecommunications policy and regulatory issues, and the
international telecommunication regulations.

It is our expectation as an ITU member and, of course, as the host of the forum that the WTPF 2009 will
provide a major contribution to the development of the telecommunications sector worldwide and also
enhancing the cooperation within the Internet context.

Thank you.

>>CHRIS DISSPAIN: Do we have sound on this microphone, please?

Once we get started, we'll be unstoppable.

>>JEANETTE HOFMANN: Good afternoon, everybody.

We are impatient enough to start without the secretariat.

May | introduce -- the two of us are chairing —-- moderating this session. To my left is Chris Disspain. He's
the CEO of Australia's domain name administration.

My name's Jeanette Hofmann. I'm with the London School of Economics.

And now | would like to introduce the chair of this afternoon's open dialogue, Madhusudan Mysore, chief
officer of customer services and operations at Tata communications.

Please, you have the floor.

[ Applause ]

>>MADHUSUDAN MYSORE: Thank you, Jeanette. Thank you.

Good afternoon. And it's a pleasure to be amidst the elite group, the participants and the panels.

The main focus of today's discussion will be on managing the Internet resources, which is a very, very wide
subject which cuts across starting from the day we started our IGF forum, which it includes the gap and the
present network, the present inventory, how does that itself transform to future technologies and how does it
touch mobile revolution, how does it touch -- how do we migrate from existing IPv4 kind of technologies on
to IPv6 and how does it -- what are the migration challenges and technology limitations, and how, as an
Internet family, what all of us are here today can make the difference starting from service provider to
policymaker to government, to vendors, to system integrators, to —- it cuts across all of them so that it does
have an end game rather than one particular entity moving forward and the rest of them being back, so that
we are not able to reach the end game of, on the whole, how do we address the lack of addresses or the I.P.
addresses across, then how we can actually address that —- provide an identity to a user, an end user, maybe
in terms of the home appliances or maybe in terms of an automobile industry, or it may be a difference or it
may be any culture, any part of the world which, just, as each individual offers.

That's the -- we will have an open dialogue session.
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If | see the complete chronology or complete list just of different sessions which we have had through the
starting of this whole forum, it cuts across the complete infrastructure understanding, it cuts across the --
how, as a multifaceted partnership is needed across different vendor community, or the service provider
community, and how some of this service providers or some of the regions or some of the countries have been
able to inculcate this whole migration from IPv4 into IPv6, and they have been able to focus it much better with
the help of the policymakers, with the help of the government, with the help of technologies, whereas the rest
of them, we are still in —- still in a thinking state, or emerging state, not in a state where we can actually move
into (inaudible).

These are the different aspects which we will be touching upon. | would request our panel members and
Jeanette and Chris to take this forward.

Thank you.

Thanks a lot.

>>CHRIS DISSPAIN: Thank you very much, indeed.

I'm going to quickly run through the logistics of this afternoon.

We're going to start with the two main topics that flow down from this morning.

First of all, we're going to talk about IPv4/IPv6. And then we're going to move on and talk about enhanced
cooperation.

Those are not -- we're not limited to those topics. We can talk about other things as well. And hopefully
things will flow reasonably well. We're going to call on some people and ask them to comment.

If we know that you are a particular expert in a particular area or have a particular opinion, we may ask you
for a comment. But anyone else who wants to comment or ask a question is, of course, welcome to do so.
And that's what this is all about.

If you want to ask a question, please put your hand up, and somebody will come to you with a microphone.
Just a little word about the microphones. The best way to use the microphone is to hold it up to your mouth
and speak into the very top of it. That's the best way to make sure that you're heard.

>>JEANETTE HOFMANN: We will start with —-— yes?

>>CHRIS DISSPAIN: | just wanted to mention, Jeanette, two others things. Don't forget, there's interpretation
in the six U.N. languages and Hindi, and the headsets are outside if you don't have them.

And just want to say hi to all people who are participating in this remotely through the hubs or the stream.

Is this microphone not working? It's not good, is it? Okay.

Can | have a handheld mike, please?

Thank you.

Is that any better?

[ Laughter ]

>>CHRIS DISSPAIN: Good.

So Jeanette is going to take the first session on IPv4/IPv6.

>>JEANETTE HOFMANN: Yes.

We start with a report from this morning's session. The moderator from this morning, Ms. Bernadette Lewis,
will give a summary of the outcome from this morning's session.

>>BERNADETTE LEWIS: Good afternoon, ladies and gentlemen. | have the privilege of presenting the
summary report from this morning's panel which dealt with the transition from IPv4 to IPv6.

The summary comprises the contributions both from the panelists, as well as some of the interventions that
came from the floor.

So the report starts.

The policies that control the allocation and management of numbers within the Regional Internet Registries are
developed through an open, bottom-up process that engages the entire Internet community. And this, in
itself, is a self-regulating process. And given the present rate of depletion of IPv4 address space, it is
projected that the exhaust will take place somewhere around 2011.

There's no need to impose a deadline to forestall the inevitable, because the market is dictating the IPv6
deployment. And IPv6 is really a continuation of what exists today in IPv4.

Most importantly, however, is that it will provide additional addresses.

It perhaps may impact on some of the current technical processes. But what is certain is that IPv4 and IPv6 will
coexist well into the future.

Every I.P.-based product will be affected. IPv6 equipment is on the market, and vendors are supporting and
migrating applications to IPv6.

But even though IPv6 is available for deployment, vendors are well-placed to support its -- to support
operators in the migration of their networks. But the operators have been slow on the uptake of IPv6. And
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this is perhaps because they face a number of challenges. For most, is that there's no obvious commercial
driver for network operators to move to IPv6. There's no revenue associated with the migration. There's no
initial customer demand. And they perceive that there's insufficient vendor support, or vendors are even
charging for IPv6 support. And, of course, gaining operational experience is a learning curve and for
configuring your networks and so on and the issues pertaining to tools for maintaining the protocols, both
protocols, in the dual-protocol environment.

But operators do recognize that the time for migrating is now. And this is happening incrementally. And they
have started with IPv6 in the core.

And there will be the need for addressing the hardware and software issues in their customer premise
equipment and customer equipment.

And there are costs associated with the migration, costs relating to hardware and software, training, and
actual man hours for doing the conversion.

The panel also noted that and it is very clear that there is a great need for private and the public sectors and
civil society to be involved in the process. It is a shared responsibility and one that requires promotion and
enabling of a smooth transition from IPv4 dominance to an environment where IPv6 becomes dominant.
There's a clear case for multistakeholder participation, and we had the example that Japan gave of the
establishment of a national task force. So that was a useful model for going forward, task forces on a national
basis to ensure the smooth transition and standardized mechanisms for the coexistence of IPv4 and IPv6.
And there's a tremendous need for public awareness and education, also training. IPv6 needs to be
highlighted on national agendas of all countries. And it will be useful if the regions could harmonize their
approaches or harmonized approaches across regions should be adopted.

It will be useful and helpful if as part of the education process, for case studies to be made available and
published, for example, on the IGF Web site. And confidence-building measures to be highlighted to build the
confidence of the citizens so that they are comfortable with the migration. And how we engage the citizens,
how we engage stakeholders, is important. Perhaps citizens should be encouraged, for example, to view an
I.P. address as part of -- an integral part of their identity.

In this emergent environment, the role of Regional Internet Registries is going to be changing. The scarcity of
IPv4 is going to demand that the RIRs look and develop -- look at and develop policies for things like
methodology for the transfer of I.P. address space, reclaiming and getting control of unused address space,
security and management of this new IPv6 addresses, and handling the emergence of possibly secondary
markets.

So these are some of the main significant points that were made by our panelists and also the contributors
from the floor.

And with that, | end. Thank you very much.

>>JEANETTE HOFMANN: Thank you, Bernadette. You touched upon --

[ Applause ]

>>JEANETTE HOFMANN: Oh, you can clap. | don't mean to interrupt you.

[ Applause ]

>>JEANETTE HOFMANN: You touched upon quite a lot of issues that | would like us to look at closer in the
coming hour. Perhaps we should start with looking a bit at this market that we all expect to drive the
transition to IPv6.

Perhaps we should start with looking a bit at this market that we all expect to drive the transition to IPv6.
One of the questions that we see asked again and again is who is actually -- who should be or who could be
the driver for the adoption of IPv6.

Perhaps | could ask some experts from the business community to give their view on this question, who
should or could drive the transition to IPv6.

Yes, please.

| don't have the microphone. Or perhaps just go to this one.

>>CHRIS DISSPAIN: Can we have a microphone here, please.

>>JEANETTE HOFMANN: And please introduce yourself.

>>DAVID APPASAMY: Good afternoon. David Appasamy from Sify Technologies.

We are an Internet and network services company in India. We are already IPv6 capable, and we became IPv6
capable about two, two and a half years ago.

We did that because we believed as a collective responsibility that we all move forward as companies that are
involved in this space. And that we educate our customers as well, both enterprise and consumer, as to why it
is necessary to move to IPv6.

| must say also that the government of India has been encouraging network services companies in India to
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migrate.

In fact, we had a dialogue with them in 2006 at which point we migrated to IPv6.

So it's subject to you. It is both, at one end, governments of nations as well as a collective responsibility of
those who are in the business of providing Internet services.

>>JEANETTE HOFMANN: So does that mean, from your point of view, it's the service providers who should be
the lead?

>>DAVID APPASAMY: It's a dual responsibility. | think both governments who facilitate the expansion of
networks and so on, who do the policy and regulation, both the governments and service providers should
work towards this transfer towards IPv6.

>>CHRIS DISSPAIN: What would you see the role of governments being in that particular aspect?

>>DAVID APPASAMY: One is to have a dialogue with industry as to the importance of this going forward,
which is what happened in India. Two is to educate, maybe create awareness of IPv6 and its importance with,
for example, starting with government departments that provide e-governance and so on. They could take
the lead and everybody else would follow.

If all services, all Web sites became IPv6 capable and announcements were made to this effect, there would be
widespread awareness and people would say, okay, this is important. We have all got to facilitate.
>>JEANETTE HOFMANN: What is the role -- what is the role of the vendors with regard to the transition?
Perhaps Jonne would pick that one up.

>>JONNE SOININEN: Yes, Jonne Soininen, Nokia Siemens Networks.

(Inaudible) also share a responsibility in the transition to IPv6. It's clear that the equipment has to be basics
capable, and of course we have also noticed our responsibility while doing the technology and creating the
technology.

And of course operators and somewhat, also, academics, and governments have been included in that.

So | think this is a shared responsibility where everybody now starts to understand, also, and take that
responsibility there.

So | think the question is not that much more who owns the responsibility and if we move forward, but more
kind of that we are moving forward already. That might not be that visible at the moment, but there is
movement all the time.

>>JEANETTE HOFMANN: But shared responsibility sounds a bit vague to me, because this shared
responsibility exists for about ten years now, and not much has happened when you look at the statistics.

So somebody here asked who is actually in charge. Is somebody in charge?

>>JONNE SOININEN: Who is in charge? That's a very good question.

| think that -- Well, shared responsibility, always you can say that when there is shared responsibility, there is
no responsibility.

And can you actually hear that at all? Okay, good.

Okay. So the -- However, | think that there are many layers in this, and people are responsible for their own
topic.

>>CHRIS DISSPAIN: Hold on one second.

Is there a translation problem? Or are you waving at me or....

>>JONNE SOININEN: They want to say hello.

>>CHRIS DISSPAIN: Sorry.

>>]JONNE SOININEN: We're back.

The different players are responsible for their own areas, so the shared responsibility comes from that. Not
that they are necessarily shared responsibilities for all the topics. The vendors are responsible for update their
equipment. The operators are responsible to upgrade the networks. And the governments are responsible for
enabling an environment where this can flourish.

>>JEANETTE HOFMANN: Thank you, Jonne.

Please introduce yourself.

>>WERNER STAUB: My name is Werner Staub. | am making this comment in a personal capacity.

| have been astonished for the last ten years about the fact that we have always kept turning a blind eye on the
economic aspects of the IPv4 scarcity.

Even eight years ago, | saw companies being valued for the perceived -- is it okay?

>> Go ahead, it's fine.

>>]JEANETTE HOFMANN: It does work.

>>WERNER STAUB: The companies are being valued for the perceived value of their IPv4 addresses.
Nowadays, we are seeing IPv4's addresses being sold in some kind of a black market.

We have the policy that IPv4 addresses should be free, and we wonder why those people or those organizations
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have large chunks of addresses do not feel any motivation to give back what they don't need.

To say it a little bit provocatively, if it was just $1 for IPv4 addresses, and if they were -- of course, which is
not possible, and they were all used, that would be an income of $4 billion a year.

That could be quite useful for bridging the digital gap.

Now, we sometimes insist that this should not be an economic process, and as we turn a blind eye to it, the
only thing we are going to get is a black market or we are getting something much worse. We are getting the
same thing which has led to the financial crisis; namely, that the valuation is based on the exchange of just a
small margin of that that really has to happen when people need desperately some IPv4 space.

And then those who do have IPv4 space, they think that there is value and they want to treat it as an
development, they want to sell it which doubles the unfairness which we already have.

So it is time now to think of pricing IPv4 and use that as a way to subsidize the passage to IPv6.

>>JEANETTE HOFMANN: You are about to scramble my order.

| wanted to talk about IPv6 first, and then about IPv4 and the potential market.

>>WERNER STAUB: That's precisely what | am saying.

If you want to pass to IPv6, charge for IPv4.

It's the same thing with pollution. If you want people to stop polluting, charge for pollution. That's the way
you go.

>>JEANETTE HOFMANN: We will come back to that.

>> Okay.

| hope this is audible.

>>JEANETTE HOFMANN: Please introduce yourself.

>>SURESH RAMASUBRAMANIAN: Hello, my name is Suresh Ramasubramanian, and | have a few points here to
raise here about v6.

Now, | know that v6 can probably give an individual IP address to every single atom on this planet, and we
hear about an Internet of things, but we are not thinking of one factor, that we are probably going to connect
a lot of things, a lot of devices like toasters, cars, exit route, to Internet that would not have been designed
with security in mind at all and would not have been designed to be even a part of a network.

And as somebody who does security for a living, I'd probably start thinking about fully mobile high speed
botnets when | hear about cars getting IP addresses, but that's just me.

And coming back to v4 and v6, | heard -- | have seen lots of vendor presentations that involve cool things,
toasters and car garage door openers, everything getting v6.

But in real life, | have a /48 for my personal mail server, and as far as | have seen, the only e-mail that is
coming into or going out of it with IPv6 is not from Hotmail, not from Gmail, not from anywhere else in the
world. It's only coming from a few technical mailing lists run at universities or run on servers belonging to
fellow geeks.

And if this is supposed to be the situation of IPv6 adoption in the day and age when everybody has this
deadline hanging over their head like the sword of Damocles, we will have to act and we will have to drive
adoption to v6 before a complete famine of v4 addresses starts driving a heedless and unplanned adoption.
And that is my sole concern here.

Thank you.

>>JEANETTE HOFMANN: Thank you very much.

>>AKINORI MAEMURA: My name is Akinori Maemura from JPNIC which is one of the national Internet registry
for the IP address management.

But | would like to introduce -- oh, before that.

To answer your question, | don't think there is an overwhelming driver for the IPv6, but this is the word from
Izumi Aizu.

| would like to introduce about our activity. As Mr. Satoru Yanagishima introduced in his speech in the
morning session, the Japanese industry set up a task force on the IPv4 address exhaustion, and I'd like to
introduce that shortly.

That's a task force by around 20 associations around the Internet industry and telecommunication industry.
Then the task force is aiming the swift —-- encouraging any stakeholders to get prepared for the IPv4 address
exhaustion because we are now running out of the IPv4 address in around 2011. Then we need -- the
operators need to implement a network in 2010. Then procurement should be done in 2009.

Then planning should be done in this year.

This is a quite tight schedule, but the task force is now aiming to encouraging any stakeholders doing the
quite comprehensive range of activity to setting up the test bed to test the IP basics environment, or training
and making training material for the various operators or stakeholders. And asking the certificate program
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provider to include IPv6 items to their certificate examination or trying very hard to raise awareness, including
interviewing any stakeholders to identify the program in the deployment of IPv6.

And also, we don't think the IPv6 problem is the technical problem but business or social problem kind of
thing. Then we focused on assisting —-- making assistance of the IPv6 deployment planning in each individual
operators to -- for the management of the operator to decide investment onto the IPv6.

That is all for me.

Thanks.

>>JEANETTE HOFMANN: Thank you very much.

The point about the test bed brings me to a question raised by (saying name), director, African e-Development
Resource Center. He asks whether if there are any risks involved in the transition from IPv4-IPv6.

Perhaps Patrik could take that one up.

It was about risks in the transition.

>>CHRIS DISSPAIN: That will teach you, Patrik.

>>PATRIK FALTSTROM: Thank you, Chris. Patrik Faltstréom of Cisco.

>>JEANETTE HOFMANN: | didn't mean to put you on the spot.

>>PATRIK FALTSTROM: But you did.

[ Laughter ].

>>PATRIK FALTSTROM: So I think one thing that we should remember from this morning's session is that it's
not so much a transition from IPv4 to IPv6. We are still very much into a situation where we are going to
deploy IPv6. We are still going to use IPv4. The IPv4 we have is not going away, it's not going to stop working,
nothing of that.

It is actually the fact that before the year 2000, every network in the world actually had more than one protocol
on it. So it's only the last few years when we have been using only one, which is IPv4.

So now, when we are going to use two protocols again, IPv4 and IPv6, that's actually not something weird. We
have been doing this for years.

So what people are to remember is that these are two different protocols. It's very easy to run them because
IPv6 is more or less accepted the same as IPv4.

So -- And people have been deploying this for many, many years.

So that's where we are.

And there are many test beds.

>>CHRIS DISSPAIN: Can | ask you a question? Is that okay? Are you ready?

>>PATRIK FALTSTROM: Yes.

>>CHRIS DISSPAIN: Is there anything inherently less secure about having effectively IP address to IP address
rather than going through what currently happens, going through NATs?

>>PATRIK FALTSTROM: That's a good question, Chris.

>>CHRIS DISSPAIN: Thank you, Patrik.

>>PATRIK FALTSTROM: And the answer is no.

>>CHRIS DISSPAIN: Good.

>>PATRIK FALTSTROM: The reason why people do believe that there is a connection between security and the
ability to have end-to-end connectivity is that most of the firewalls that we have today, which are boxes where
you implement a policy of what nodes can communicate with what nodes, is not only implementing that policy
but they are also doing address translation, which is called NAT, at the same time.

Because of that, people believe that it is the NAT functionality which is what makes things secure, when in
reality, it is the policy that you have implemented and the filtering which is that creates the security.

So this is one of the larger myths that exists, that you need to have address translation to get security, when in
reality you need the policy and the ability to enforce the policy to get the security.

Now, what is important to remember, though, is that just because we have been running only one protocol,
IPv4, for quite some time, all the firewalls we have today where we implement these policies are today
configured only for policy for one protocol, IPv4.

So if you turn on IPv6, then you need to ensure that these policy enforcement boxes can handle both IPv6 and
IPv4 for the policy enforcement, not only for the packet forwarding.

>>JEANETTE HOFMANN: Thank you, Patrik.

Patrick (saying name), Director, technology and licensing of Uganda Communications Commission asks what
technical and economic challenges have so far been experienced in upgrading IPv4 equipment to IPv6?
Perhaps somebody from a company who has experience could answer that question.

Yes, please.

>> My name is (saying name), coming from a telecom company in Switzerland.
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Just | can give how it can be done. Actually, the last question about the test bed, there are some open test
beds in European Union under the European framework program that anybody from any part of the world can
use it.

So the test bed is an open issue. At Patrik said, actually there is no big issue. Today we are running IPv4 and
IPv6 together and they are both interoperable. They are both hardware and software proxy to work together.
So it is actually answered, actually, as Patrik said before and David Appasamy before. The methodology is
there. It's only a matter of deployment.

The issue of the shared responsibility as well is regarding the content distribution.

The whole Internet, there are no two Internets, there is only one Internet at a given time. IPv6, IPv4 is only a
protocol.

There's only one Internet as a content distribution network. It does not change from today, tomorrow and day
after.

So people should realized, people normally don't talk about the content distribution systems or content
providers, that are Web servers basically. So that's where the most emphasis should be given. And again, as
Appasamy identified, government should take the first action to make their network IPv6 compatible, their Web
servers providing the content of (inaudible) on IPv6.

Then everything will follow. (Inaudible). We don't need to know about IPv6 at all.

Thank you.

>>JEANETTE HOFMANN: Thank you. | find this quite surprising because from what | have heard, that all
people who try to run IPv6 come across technical bits missing here and there. And the other argument we
hear again is that there is no business case for adopting IPv6.

So either there is a challenge or there is no challenge.

So would anybody else like to comment on this in the room?

>>IZUMI AIZU: If | may or not.

>>JEANETTE HOFMANN: Yes, please.

>>CHRIS DISSPAIN: You will get your turn.

And you are great at handing over the microphone, [zumi.

>>KURTIS LINDQVIST: Thank you, sorry. Kurtis Lindqvist. | was on a panel this morning as well. As | was
saying, | don't think there needs any technical pieces. | think we have all the technology we need. There
might be, from the architecture point of view, | think there might be some vendors and some types of vendors
who are still to implement v6 software. That's -- or v6 in their products. But there is nothing in the
technology sense missing.

And | think most people who have gone and deployed this know it is actually straightforward. It will take some
planning, but once you have done the planning, once you have done your homework, it's a very easy thing to
do and most people have done it and a lot of people are doing it. It's not something unique or strange
anymore. People are doing this all the time. It's out there.

>>JEANETTE HOFMANN: So would you then say that this argument there is no business case for adopting
IPv6, that this is all nonsense?

>>KURTIS LINDQVIST: There is no business case for adopting IPv6 except that we are running out of IPv4
space. In two years, two or three years, as Adiel said this morning, there will be no IPv4 space available. That
is the only business case there is.

>>JEANETTE HOFMANN: So the only block for adopting IPv6 is that there will still be IPv4 address available.
And once they are gone, we will all happily switch to IPv6?

>>KURTIS LINDQVIST: | have a negative view of humans in general and that is we only act to direct threats.
And so far the threat and the pain hasn't been bad enough. And maybe it will, as we get closer, it will be bad
enough and we will start adopting it.

I think it's as simple as that.

>>JEANETTE HOFMANN: Anybody else wants to comment on the specific point?

>>ZUMI AlZU: Yes.

>>JEANETTE HOFMANN: Okay, lzumi. Go ahead.

>>1ZUMI AIZU: To follow on the presentation of my government and task force, one of the areas they
identified is the ISPs, as you naturally think. But not all the ISPs, at least in Japan, are ready to move to.

But some ISPs whose customers are more corporate, and they are very aware that they eventually need to
provide the new servers, new services using the new addresses if the v4 address will exhaust.

They are very serious.

But to add that is posing some interesting regulatory and business challenge which haven't been really covered
in this morning.
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| don't think we should only consider the IPv6 or v4-v6 is within its own silo. In three years to five years.
There are some other trends are there. One such example is the case of NGN or next generation network.
For some of you, it may sound like too far. In Japan, the telco has already introduced the NGN as a commercial
viable service.

And also, an alternative to the fiber to the home services, which we already have 12 million users.

The consequence is that because the telco decided to use IPv6 as a default NGN services, and there are ISPs
who have been providing the services using v4 are considering the v6. Which v6 address do the users use, is
posing very serious technical, commercial, and regulatory question.

It's so-called multiprefix thing, and there are technical solutions have three different ways. | don't go into the
details.

But in an ideal situation for the users, we only use the IP addresses given from the telco. It's a flat network.
But that eventually gives no space for ISP businesses at all to live.

So there's very intense negotiations underway right now in Japan how to really make the IPv6 over IPv6
solution where there is no international technical standard at all.

So these are kind of the new areas we may need to face.

Thank you.

>>JEANETTE HOFMANN: Thank you.

Milton, you wanted to comment on the point of challenges, technical, economic challenges?

>>MILTON MUELLER: So your original question was are there any risks involved in the transition. And we
have heard from two technical experts who have said, in effect, the technology works. There are no risks.
And | wonder, first of all, | would like for them to put that statement in stone and allow us to look at it ten
years from now.

And secondly, | would like to point out that it's not simply a matter of the technology working the way it's
expected to. As Kurt said, people are putting off the decision.

So let's talk about a specific risk.

Is there a risk -— and somehow, when people stampede to adopt it at the last minute, is there a possibility that
something will go wrong?

>>CHRIS DISSPAIN: Patrik.

>>PATRIK FALTSTROM: And | just grabbed the microphone, and | must actually say and some people must be
surprised that | agree with Milton.

[ Laughter ].

>>]JEANETTE HOFMANN: Okay. It's on the transcript.

Everybody can read it.

>>PATRIK FALTSTROM: So let me explain what | mean with no risk.

As an engineer, as Milton is saying, | said there is no risk. Yes, | said so.

There is always a risk when you are deploying new things. Always risks.

So when | said no risk, | implied no additional risks from whatever risks you always have when you deploy
something new.

So where | completely agree with Milton is that is, together with what Kur