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While the world's most-developed nations are experiencing the full benefits of information and communication technologies, those in least-developed nations lag behind significantly. The latest figures show that 1.1 billion people are online, but for every one person connected to the internet there are five others who are not. Nearly 45 percent of citizens in high-income countries had Internet access in 2001 compared to less than five percent in low-income countries.  The cause of this trend is multivariate; it is a result of a combination of social, economic, technological, and governmental factors. The Digital Opportunity Index produced by the International Telecommunication Union shows least-developed regions such as Africa and large parts of Asia and South America are the low-access zones. Because of this, when more than a thousand delegates from civil society, business, government and academia met in Athens, Greece, for the first Internet Governance Forum, the key theme was ACCESS. I conducted a series of twenty-seven 15- to 30-minute ethnographic video interviews with IGF participants from eighteen different nations during the event to identify themes tied to the divide. The interviews reveal a unanimous acknowledgement of the huge international social and economic implications of the digital divide and the need for digital inclusion. They were edited into a 14-minute qualitative study that outlines the world's concerns about the digital divide, some ways in which ICT's can be more evenly diffused, and the positive impact that is expected to result.

