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Residential Campus Mission Statement 
To integrate academic and residential experiences in order to further students’ intellectual, personal and 
community development as lifelong learners and responsible global citizens. 
  
Residential Campus Vision Statement 
The residential campus program embodies the university’s mission by creating communities that enhance 
student learning and engagement. Students interact with faculty, staff and fellow students in residential 
communities designed to extend learning beyond the walls of the classroom. Through planned and 
informal interactions, students encounter new ideas and perspectives, debate the larger questions of life, 
and practice active citizenship in a shared community. 
  
Residential Campus Diversity Statement 
Inclusivity is an integral part of the development of the living-learning experiences of all students, faculty, 
and staff in each neighborhood.  The programming need not be “one size fits all,” but rather structured to 
the developmental stage of the majority of residents and when possible build upon their previous 
experiences and learning.  We regard inclusivity as a responsibility of each member to promote 
differences and commonalities.  We pride ourselves on actively living the life we want for our 
neighborhood.  Each neighborhood is committed to cultivating inclusivity as a fundamental respect for 
human dignity. 
 
 
The Oaks Neighborhood Plan 
  
Neighborhood Co-Chairs 

● TBD, Community Director of the Oaks Neighborhood 
● Julie Ellison Justice , Assistant Professor of Education and Faculty Director of The Oaks 

  
Neighborhood Association Membership 
Neighborhood Association meetings are scheduled for the second Friday of the month in the Oaks Club 
Room from 3:00 – 4:30 
  
Faculty & Staff 
Faculty and staff in the Neighborhood Association will each choose to focus their work on the Assocation 
into either programming or affiliating with the residents of a particular building. 

 



 

● Joan Ruelle, Dean and University Librarian 
● Mary Morrison, Assistant Dean of Students and Director of the Kernodle Center for Service 

Learning and Community Engagement 
● Kate Upton, Assistant Professor of Finance 
● Titch Madzima, Assistant Professor of Exercise Science 
● Kim Fath, Assistant Director for Assessment for Institutional Research and Assessment  
● TBD, with the Center for Race, Ethnicity, and Diversity Education 
● Dan Reis, Instructional Technologist for Teaching and Learning Technologies 
● Danielle Golinski, Assistant Director of Career Services - Love School of Business  
● Additional member TBD, affiliated with Center for the Arts 

 
Student Members 

● TBD, Apartment Manager and Resident Liaison 
● TBD, Lead Student Mentor 
● TBD, 4-7 Oaks & Park Place  Neighborhood Residents 
● TBD, IRC Liaison -- The IRC Liaison is a student representative who is responsible for 

representing the Neighborhood within the Inter-Residence Council (IRC), weekly at General Body 
and Committee Meetings. The IRC Liaison must reside in the Neighborhood they are 
representing. This student leader would serve as the primary residential voice at IRC for their 
neighborhood and provide continuous feedback about community challenges, opportunities, 
successes and collaboration with IRC. The IRC Liaison has full voting privileges within IRC and is 
responsible for advocating for the best interests of their neighborhood. 

  
 
Additional Advisory Boards and Teams 
MobileMaker Advisory Board – Staff, faculty, and residents that create the vision and manage the 

processes for the presence, accessibility, and use of the Mobile Maker within the Oaks Neighborhood and 

the University. 

·      Dan Reis, Instructional Technologist for Teaching and Learning Technologies 
·      TBD, Writing Excellence Initiative 
·      TBD, Apartment Manager and Mobile Maker Liaison 
·      TBD, Oaks Neighborhood Resident 
 
MobileMaker Support Team  – Resident members from the Advisory Committee, as well as any 

interested Oaks residents, who provide resident and student support, addressing troubleshoots and 

coordinating logistics of the MobileMaker. 
·      TBD, Apartment Manager and Mobile MakerSpace Liaison 
·      TBD, Apartment Manager 
·      TBD, Writing Center Consultant 
·      TBD, Oaks Neighborhood Resident 
  
 
Neighborhood Unique Features 
 
Student Demographics: 660 students – 253 sophomore (38%), 222 juniors (34%), 168 senior (25%) 
Facilities: 

● The Oaks 
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○ 6 buildings – 4 opened in 2006 and 2 opened in 2007;  
○ 4-person units with single rooms, 4-person units with double rooms, 2-person units with 

single rooms.  
○ McCoy Commons with a club room, multi-purpose room, and offices for Phoenix Card 

and Campus Safety and Police 
● Park Place 

○ 125  students – nearly 70% seniors, with sophomores and juniors.  
○ new residential facility over mixed use space – opened in 2016. 
○ 3-person units with single rooms. 

● Linked Residential Areas – these areas are not part of the Oaks physical facility, but fall under the 
“neighborhood” for programming purposes 

 
 
LLCs & LLC Advisors 
  
Education LLC:  The Education Living Learning Community is an option for sophomores, juniors and 
seniors who are either education majors, education minors, or who are in related fields with interests in 
education. 

● Faculty co-advisors:  Julie Justice, Assistant Professor of Education 
● TBD 

  
  

Student Leaders 
Student Staff and Mentors:  9 Apartment Managers. See appendix for each apartment manager’s 
leadership roles. 

● Lead Student Mentor - TBD 
● EcoRep – TBD 
● TBD:  Student Directed Community leader 
● Education LLC member -- TBD 

  
Faculty-in-Residence, Visiting Scholars-in-Residence, Faculty Affiliates and/or Faculty Connects: 
Faculty Director:   Julie Ellison Justice, Assistant Professor of Education, Faculty Director of The Oaks 
Neighborhood, lives in Williams Hall (Oaks A) 
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Staff-in-Residence 
TBD, Community Director of the Oaks Neighborhood, lives in Williams 
 
 
Intellectual and/or Community Themes 
  
Elon’s Strategic Plan includes themes and foci that speak directly to the goals of Living and Learning at 
Elon and to the work of the Oaks Neighborhood Association.  These include (Emphases added to indicate 
specific Oaks foci): 
  
•        Continue Elon’s unparalleled focused, strategic commitment to enhancing intellectual climate, 
attending to the Intellectual Climate Strategic Plan’s four pillars of challenge, mentored experiences, 
student leadership opportunities, and community, and taking action on the twenty-plus action items for 
years one and two, including: 

•        Comprehensively assess the state of curricular challenge on Elon’s campus, including 
out-of-class academic experiences. 
•        Construct programming for full-time faculty and residential campus staff focused on 
enhancing high-quality intellectual engagement, deep learning, and high impact practices 
throughout the college experience. 
•        Develop competitive departmental grants focused on enhancing academic challenge in the 
senior year, and residential neighborhood grants to advance intellectual engagement within 
and beyond specific neighborhoods. 
•        Develop, publish, and distribute a “student operator’s manual” that offers guidance to 
students about how to make the most of their Elon undergraduate experience. 
•        Implement year four of the Writing Excellence Initiative and develop the first full overview 
assessment report. 

  
The Oaks Neighborhood (plus Park Place) is an apartment-style community that currently houses 
approximately 660 upper-division students. The neighborhood consists of 7 residential buildings, a 
commons building with a lounge space, and a center quad with outdoor recreation areas. With the 
students ranging from sophomores to seniors, and the student staff being comprised of Apartment 
Managers (AMs), the Oaks Neighborhood hopes to emphasizes the importance of knowing what 
resources are available for residents and encouraging them to take initiative to seek out assistance, 
guidance, and community. 
  
The Oaks will encourage students to participate and invest fully and rest and reflect within their Elon 
experiences. Doing so will allow them to make find and make meaning from their experiences; helping 
them make more informed decisions consistent with their identities and vocations, which include (but are 
not limited to) peer interactions and accountability, leadership and service, global engagement and 
studying abroad, and professional development opportunities. 
  
Residents of the Oaks appreciate that The Oaks “has everything.” They are close to campus, have 
kitchens and laundry amenities and printing facilities. In focus groups, Oaks residents consistently say 
that living in the Oaks gives them everything they need to support their deep engagement in all that the 
university offers. The Oaks Neighborhood Association, Faculty Director, Community Director, apartment 
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managers and staff work together to provide the services and support that residents need as they take on 
the next things that Elon has to offer. 
  
ADULTING IN THE OAKS 
 
The Community theme guiding the Oaks programming for 2017-2018 is Adulting in the Oaks.. 

  
Oaks residents are living independently, studying abroad, conducting undergraduate research, taking on 
leadership positions, working at internships, and engaging in deep inquiry in their majors. This year’s 
theme is part of an evolving series. In the last years the Oaks has journeyed from encouraging students 
to Deepen the Elon Experience , to supporting  residents as they take on The Next Big Thing .  When we 
sit with students and have conversations with them, during Neighborhood Dinners, or, just as often, after 
Neighborhood Dinners after the food has all been cleared and a handful of faculty members and students 
are still sitting around talking about their experiences, we’ve heard residents say that they need support 
being adults.. We’ve listened to students at night over pancakes while  sitting on a couch with a group of 
students listening to a junior talking about her research on women in New Guinea. Residents have told us 
this in Neighborhood Association meetings and in intentional focus groups. Residents of The Oaks and 
Park Place are supported by Elon as scholars and professionals, and they are interested in learning to 
integrate their academic life with their residential and social life. They want support learning to manage 
their residential lives -- cooking, managing a living space, navigating relationships as adults while taking 
advantage of all of Elon has to offer. In other words, they want more of their academic life in their social 
and residential life and they want help making their residential life as productive as possible to support 
their academic life. 
 
Programming will be developed by the Community Director, Faculty Director, Neighborhood Association 
and Student Staff; however, the Oaks Neighborhood Plan is flexible to having balance and freedom for 
student residents to develop their own programming based on their own needs, wants and inspirations. 
  
Intellectual and Community Programming 
For consistency, the majority of Oaks programming happens on Tuesdays with a recurring monthly 
schedule: 
  
Oaks Residents frequently ask for support in the area of apartment living. These requests focus primarily 
around cooking, cleaning, managing apartment living, and opportunities to have low stakes authentic 
conversations with faculty. Our Adulting Series that is designed to help Oaks residents’ transition from 
dorm and suite living to independent apartment living. Our goal is to integrate the academic, social, and 
residential in all of our programming.  A social media campaign will support the theme of adulting and 
build energy and interest around each event. The Adulting Series has been designed by residents 
according to their interests/needs and includes four types of programming  alternating on Third and 
Fourth Tuesdays.  (Learning Outcomes: 1, 2, 3, 4, & 5) 
 
First Tuesdays – Neighborhood Dinners 
Neighborhood dinners are intellectually themed social events. At Oaks Neighborhood dinners, residents 
invite faculty to come together with students to discuss current issues in the world. Neighborhood dinners 
are large dinner parties with up to 50 guests. Residents on the planning committee will invite up to 4 
faculty members to join each monthly dinner. Faculty members will be chosen based on their expertise in 
particular areas of interest as well as the residents’ interest in having dinner with them. These dinner 
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conversations allow residents to explore the issues in the world and connect them to what they’re learning 
in their courses. They are informal, social, and the discussions are resident-led. (Learning outcomes: 2, 4, 
5, & 6) 
  
Second Tuesdays – Late Night Noms with Featured Undergraduate Scholars and University 
Partners 
The Oaks Neighborhood staff has established Late Night Nomz as a recurring monthly social tradition. 
Late Night Nomz (formerly known as Grilled/Griddle Nights) run from 9pm-11pm and will be coordinated 
by Apartment Managers. Each Late Night Nomz features a snack that is freshly made by the staff as 
students enter the Oaks Club Room and socialize with student staff and peers throughout the room; some 
past featured snacks have been nachos, quesadillas, and pancakes. Previous events have had as many 
as 150 residents in attendance. (Learning outcomes: 1, 2, 3, 4, 5, 6) 
  

At each Late Night Nomz, a Featured Scholar  will informally present their research.  The 
Featured Scholar program is designed to highlight the undergraduate research projects of Oaks 
residents. At the beginning of the fall and spring a call for proposals is sent out to residents. 
Applicants are selected by blind review by the Faculty Director and Apartment Manager 
responsible for academic initiatives. The selected residents will informally present their research 
at a scheduled Late Night Noms events. Presentations are casual and conversational in tone, 
allowing residents to ask questions and learn about both the research topic and undergraduate 
research generally in a low-stakes, social environment. (Learning outcomes: 2, 4, and 5) 

  
At each Late Night Nomz, a University Partner  will be featured (see the calendar below). The 
University Partners will set up a table at the entrance to the event to provide information about 
their organization and services provided. The Oaks Neighborhood Association will partner in 
shaping events/initiatives and providing marketing for them -- this will be a collaboration with the 
perceived needs of the ONA and the Oaks residents with the university partner’s goals. (Learning 
outcomes: 1, 2) 

  
Third Tuesdays – Cooking Class With Your Professor 
Cooking Class with Your Professor, conceived by residents, are small-scale events in which a professor 
(with a partner from the Oaks staff) teaches residents how to cook a particular dish. The faculty chef will 
be nominated by residents and will be invited to prepare a favorite dish in the Oaks Club Room kitchen. 
As the faculty member teaches residents how to cook the dish, she is encouraged to share any other 
information about the cooking or the food within that faculty’s expertise (i.e. cultural significance of 
particular foods, food science, meal planning and budgeting, historical methods of preparation, 
sustainability and sourcing of the food, etc).  (Learning Outcomes: 2, 3, 4, & 5) 

 
Fourth Tuesdays – Maker Nights 
Maker Nights -- Maker Nights are opportunties for residents to learn a skill that they may find useful in 
their residential life. In partnership with the Neighborhood Association, faculty and staff as well as student 
staff will share their expertise and provide guided opportunities for residents to  learn to make what they 
need for their residential life. Ideas for 2017-2018 include maker meet-ups for: knitting, sewing, making 
indoor herb gardents, making eco-friendly cleaning products, using the 3-D printer to print useful devices 
for your apartment. 
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Design Thinking and Apartment Hacks with the Mobile Maker – One particular Maker 
Night is this program is designed with two goals in mind: 1) to provide networking 
opportunities for residents to share how they develop strategies for independent 
apartment living and personalize their spaces and routines, and 2) to incentivize 
residents to make use of the Mobile Maker resources in the Oaks Neighborhood.  Both 
fall and spring events will include a Design Thinking session focused around using design 
thinking and the Mobile Maker to solve apartment design problems. (Learning outcomes: 
1, 2, 3, 4, 6) 

 
Town Hall Meetings 
On ce each semester, the Apartment Manager & Resident Liaison will coordinate and host a Town Hall 
Meeting (without leadership present) so that they can voice any issues, ideas, or concerns. The Resident 
Liaison will report to the Neighborhood Association at the next meeting. (Learning Outcomes: 1, 2, 3, 6) 
 
Building Level Programming:  Meet Your Neighborhs 
The goal of building level programming is to support the development of community in the residential 
community as a whole, specifically focused on developing community within each apartment building. 
This programming is designed to help residents develop neighborly relationships with the other people in 
this building. In focus groups during Spring 2016 and 2017, residents  indicated that they did not know 
their neighbors. Each apartment-manager will host a Neighbor Night towards the beginning of each 
semester. Activities for the 2017-2018 year will introduce residents to one another so that they can 
recognize each other in the hall, come to each other for neighborly support, and feel safe and connected 
to their immediate neighbors. (Learning Outcomes: 2, 3, 6) 
Examples of events could include: 
·      Coming together in the shared common spaces for snacks or meals 
·      Building meetings 
·      Volleyball or basketball games/tournaments 
·      Potluck dinners with faculty guests 
·      Grilling on the quad 
·      “Home tours” of residents’ apartments 
·      Progressive meals – appetizer in one apartment, dinner in the next, dessert in a final apartment. 
·      Building level Faculty Dinner Parties 
·      Outdoor movies on the lawn 
 
Health and Wellness Support 
The goal of health and wellness support is to provide students with information and support to make 
healthy choices and stay well. This year the Oaks will prioritize Health and Wellness as a key focus of 
Adulting in the Oaks. In collaboration with the Neighborhood Association and the faculty and staff, we will 
provide health and wellness support through the following opportunities:  cooking and maker nights, 
organized outdoor recreational activities in the courtyard, and group exercise classes in the Club Room. 
(Learning Outcomes: 2, 3, 6) 
 
  
Residential Neighborhood Partner 

·      Station at Mill Point 
  

Annual Traditions 
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● Le Querce  (“The Oaks” in Italian) –Le Querce has traditionally been a hugely successful 
neighborhood kick-off event with well over one hundred residents attending. This event has been 
bistro-themed with hors d'oeuvres, light Italian desserts, and live music. Le Querce is a critical 
event in the year in which we welcome students back to Elon, giving them a chance to experience 
how the Oaks will enhance their Elon experience. (Learning Outcomes: 1, 2, 3, 6) 

● Late Night Nomz 
● Featured Scholars 
● Fall Fest – The Oaks will hold a fall festival to commence the “vibe” of the fall season.  (Learning 

outcomes: 3, 6) 
● Oaks BBQ (OBBQ) – The week before Spring finals begin, the Oaks Neighborhood hosts an 

end-of-the-year cookout to celebrate students’ academic accomplishments by providing a social 
“bookend” to the neighborhood’s social community. This event—with food, music, and yard 
games—provides a time for adequate farewells between student, staff, and residents. (Learning 
outcomes: 3, 6) 

● Neighborhood Yard Sale  – The week before graduation, the Oaks neighborhood hosts a 
neighborhood yard sale to help residents get rid of things they don’t need and pick up anything 
they might need. Students can either be present to sell their items or they can drop their items off 
and any proceeds are donated to Allied Churches. Any remaining items are donated. (Learning 
outcomes: 3) 

  
Dining at Elon 
The Oaks Neighborhood will partner with T.J. Bowie and Elon Dining for family-style dinners in the Club 
Room on the first Tuesdays of each month, snacks during Late Night Noms, and will support the Cooking 
Class with Your Professor events. 
  
Community Service Partner 
Allied Churches Partnership  – The Oaks Neighborhood has established a partnership with Allied 
Churches, an organization in Burlington that provides “emergency services in a safe and healthy 
environment, while moving individuals toward self-sufficiency [by offering] meals, shelter, resources, and 
support to meet social, education, health, and other needs by serving the lonely, hungry, and homeless.” 
Partnering with Allied Churches will consist of coordinating a canned food drive, filing paper work, 
stocking the pantry, and helping with maintenance/landscape work days. Collaborating with the 
Elon-Allied Churches LINCs representative and/or the Kernodle Service Liaison will be necessary for this 
partnership to thrive. (Learning outcomes: 1, 2, 6) 

·      Encouraging bi-weekly involvement from consistent volunteers 
·      Oaks Neighborhood visits twice a semester 

  
Elon University Partners 
Each month the Oaks Neighborhood will collaborate with a university partner that will support the 
intellectual climate and will provide students with resources as they take up The Next Big Thing 
(especially Elon’s Experiential Learning Requirements). The Oaks Neighborhood will work with the 
university partner to shape events and/or initiatives and will provide them with a table during Late Nite 
Nomz. (Learning outcomes: 1) 
 

September Student Professional Development Center 
October Carol Grotnes Belk Library 
November Kernodle Center for Service Learning and Community Engagement 
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December Truitt Center for Religious and Spiritual Life 
February Isabella Cannon Global Education Center 
March CREDE  
April Center for Leadership  

  
Neighborhood Outcomes 

1. Develop residents’ awareness of the neighborhood and university resources. 
2. Encourage residents to seek depth in their involvement at Elon and increase a sense of 

belonging to Elon university. 
3. Develop residents’ autonomy and interdependence through apartment living. 
4. Build residents’ enthusiasm around intellectual inquiry. 
5. Build residents’ confidence and competence in intellectual inquiry through practice in low 

pressure environments with faculty and staff. 
6. Build neighborhood community, community among “neighbors,” and support affinity groups. 

  
Plans to Measure Program Effectiveness 
To be discussed in consultation with Residence Life leadership. 

● Surveys to gauge learning outcome effectiveness (incentivize participation with gift card prizes, 
t-shirts, etc) 

● Focus groups in March/April to hear in person feedback 
● Poll students from particular programs that require signups in advance 
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Tentative Neighborhood Calendar 
 

 

2017-2018 
Oaks Neighborhood  
EVENTS CALENDAR 

All events are in the Oaks Club Room in McCoy Commons. 

August 
7pm Mon Aug 28 Le Querce Neighborhood Kickoff 

September 
6pm Tues Sept 5 Neighborhood Dinner 
3 – 4:30 Fri Sept 8  Oaks Neighborhood Association Meeting 
9-11pm Tues Sept 12 Late Night Noms with Featured Scholar & CREDE 
6-8pm Tues Sept 19 Adulting Series:  Cooking Class with Your Professor 
 Tues Sept 26 Adulting Series:  Maker Night 

October 
6pm Tues Oct 3 Neighborhood Dinner 
9-11pm Tues Oct 10 Late Night Noms with Featured Scholar and Belk Library 
3-4:30 Fri Oct 20 Oaks Neighborhood Association Meeting 
7pm Tues Oct 24 Adulting Series:  Maker Night 
6pm Sun Oct 29 Fall Fest 

November 
9-11pm Tues Nov 7 Neighborhood Dinner 
3-4:30 Fri Nov 17 Oaks Neighborhood Association Meeting 
7pm Tues Nov 14 Late Night Noms with Featured Scholar & the Kernodle 

Center 
 Tues Nov 28 Adulting Series:  Cooking Class with Your Professor 

December 
6pm Tues Dec 5 Neighborhood Dinner 
9-11pm Tues Dec 12 Late Night Noms with Featured Scholar and the Truitt Center 
 M - F Dec 11 - 15 Late Night Snacks and Studying 

January 
7pm Tues Jan 16 Adulting Series:  Maker Nights 
 Wed Jan 24 Late Night Snacks and Studying 

February 
6pm Tues Feb 6 Neighborhood Dinner 
3-4:30 Fri Feb 9 Oaks Neighborhood Association Meeting 
9-11pm Tues Feb 13 Late Night Noms with Featured Scholar & the Global 

Education Center 
6-8pm Tues Feb 20 Adulting Series:  Cooking Class with Your Professor 
 Tues Feb 27 Adulting Series:  Maker Night 

March 
6pm Tues March 6 Neighborhood Dinner 
3-4:30 Fri March 9 Oaks Neighborhood Association Meeting 
9-11pm Tues March 13 Late Night Noms with Featured Scholar & the Center for 
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Leadership 
7pm Tues March 27 Adulting Series:  Maker Night 

April 
6pm Tues April 3 Neighborhood Dinner 
9-11pm Tues April 10 Late Night Noms with Featured Scholar & SPDC 
3-4:30 Fri April 13 Oaks Neighborhood Association Meeting 
7pm Tues April 17 Adulting Series:  Design Thinking and Apartment Hacks with 

the Mobile Maker 
 Tues April 24 Adulting Series:  Cooking Class with Your Professor 

May 
5pm Tues May 1 Oaks BBQ (OBBQ) 
9-11pm Tues May 8 Late Night Noms with Featured Scholar & SPDC 
3-4:30 Th - T May 10 - 15 Late Night Snacks and Studying 
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Appendix 1 
 

Apartment Manager  
LEADERSHIP ROLES 

 
 

Each apartment manager in the Oaks will take on a focused leadership role in the Oaks neighborhood. 
All positions require roughly the same amount of responsibility, time commitment, and skills, although the 
skills and expectations  required for each role varies.  
 
Lead Student Mentor 

● Main point of contact with Faculty Director 
● Send reminders to the departmental partners for each Late Nite Nomz 
● Write E-net articles 
● Meet with Resident Liaison once each week 
● In collaboration with the Community Director, Faculty Director, and Events Coordinator, assume 

responsibility for official neighborhood correspondence with faculty, special guests, and 
neighborhood  partners, including: invitations to events, thank you notes 

 
 
Staff Development and Operations  
Responsible for providing staff development activities.  In collaboration with the Community Director, 
provide development opportunities for the Apartment Managers, etc.   Responsible for working closely 
with the Oaks Program Assistant (Annie Hester) to accomplish administrative office tasks.  
Essential Duties and Responsibilities 

● Assist with Housing Operations 
○ Lease Turnovers 
○ Health and Safety Checks 

● Lead student staff appreciation, bonding, and professional development 
○ Create one staff development activity each month (go with the majority if everyone can 

not attend) 
○ Create special recognition for staff birthdays, etc… 
○ Create one professional development opportunity each month for a staff meeting 

● Serve as the liaison between the AMs and the Community Director 
● Cover administrative tasks as assigned related to the staff (e.g. on-call schedule, bulletin boards 

in a bag). 
○ Create the on-call schedule for the semester 
○ Create a bulletin board and print it out for the first staff meeting of the month. 

● Provide support in supervision of student desk staff by coordinating shift schedules, raining in 
opening/closing operations, and approving work agreements. 

● Create a backup schedule of coverage for the office 
● Do 3 office hours each week after discussing best times with Annie 
● Hang up room reservation signs each day  
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● Complete the bulletin board in Neighborhood Office 
 
 
 
Communications Coordinators (2) 
Responsible for official communication between the residents and the staff, directors, neighborhood 
association, and the wider campus.  In collaboration with the Community Director, the Faculty Director, 
the Social Media Coordinator and the Events Coordinator, assume responsibility for the official 
communication needs of the Oaks Neighborhood.  Responsible for the Oaks social media presence and 
the promotion of events and programming.  In collaboration with the Community Director, the Faculty 
Director, the Communications and Public Relations Coordinator, and the Events Coordinator support the 
neighborhood outcomes, events, and sense of community through developing promotional materials and 
by maintaining an engaging and robust social media presence.  
Essential Duties and Responsibilities 

● Draft up e-mails for Community Director to send to Neighborhood 
● Arrange for media coverage at highlighted neighborhood events. 

○ Utilize the students that are working in the main Residence Life Office 
○ Arrange for photography at highlighted neighborhood events. 

● Be intentional about listening to and representing the voices of residents in traditionally 
marginalized groups (e.g. residents of color, women, residents in the LGBTQIA community, 
residents with different abilities, etc.).  

● Develop print and digital and physical materials to promote neighborhood events and initiatives 
(ex: flyers, Facebook events, Pheonix Connect calendar events). 

○ Purchase swag items such as stickers and phone pockets 
○ Create yard signs for events 
○ Work on small flyers for large scale events 
○ Work on calendar for the entire year and give to students at beginning of the year 

● Maintain the Oaks social media presence (including but not limited to Facebook, Instagram, and 
Phoenix Connect).  

○ Promote event each Monday, and do AM of the week each Thursday. 
○ Develop intentional social media campaigns to support neighborhood goals. (ex: Meet 

Your Apartment Manager campaign in the fall, with weekly photos and bio of each 
apartment manager; a campaign to support the Adulting events including apartment 
design campaign and/or tips for apartment living; a Neighborhood Scholars series 
profiling undergraduate research ; a social media campaign in partnership with other 
organizations, i.e. eco reps) 

● Collaborate with community and Elon partners (e.g. CREDE, Kernodle, Allied Churches, the 
EcoRep, etc) to promote partner initiatives through social media and print/digital promotional 
materials. 

● Connect with residence life marketing student workers to get pictures and put on shared folder 
and on social media. 

● Be intentional about your use of social media with residents of traditionally marginalized groups 
(e.g. residents of color, women, residents in the LGBTQIA community, residents with disabilities, 
etc.) Be sure all people and their voices are represented equitably and respectfully in social 
media that is targeted at the whole people. 
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Events Coordinator (2) 
Responsible for the coordination of all neighborhood events.  In collaboration with the Community and 
Faculty Directors and the entire Oaks staff, provide leadership and organizational support for all 
neighborhood events.  
Essential Duties and Responsibilities 

● Oversee the google drive folder and connect with other roles to make sure necessary information 
is being posted in the folder 

● Coordinate necessary people, tasks, resources, and action items for Oaks events.  
● Coordinate logistics, student staff coverage & scheduling for Oaks events. 
● Serve as Dining Liaison:  Support all dining and catering events through ongoing communication 

and collaboration with Aramark and T.J. Bowie. 
● Intentionally consider the voices of residents who identify with traditionally marginalized groups 

(e.g. residents of color, women, residents in the LGBTQIA community, residents with disabilities, 
etc.)  Be sure all residents and their perspectives are represented equitably and respectfully in 
the planning and execution of programming and events. 

 
Cultural and Performing Arts Liaison 
Responsible for supporting and promoting performances and cultural arts event. 
Essential Duties and Responsibilities 

● Collaborating with the Center for the Arts groups to provide tickets and programming around 
events 

● To host “mocktails and appetizers” events in the Club Room to encourage Oaks residents to 
attend  

 
Mobile Maker Liaison 
Responsible for supporting and promoting the use of the Mobile Maker Space in the Oaks.  In 
collaboration with the Community Director and the Faculty Director, provide expertise and support for the 
Mobile Maker Space in the Oaks. 
Essential Duties and Responsibilities 

● Get frequent and adequate training from Elon’s Maker Hub to support the residents’ use of the 
Mobile Maker Space; including being able to model how the equipment works, having enough 
expertise to help with basic technical issues, having an understanding of the possibilities of the 
Mobile Maker Space. 

● Attend regular meetings with Elon’s Maker Hub staff to facilitate maker-related resources and 
collaborations for Oaks residents. 

● In collaboration with the Resident Liaison, lead and recruit residents to serve on the Mobile Maker 
Space Support Team. 

● Work with the Community Director, Faculty Director, Mobile Maker Space Advisory Board, and 
Mobile Maker Space Support Team to plan and support hackathon events. 

● Promote the Mobile Maker Space with residents, at Oaks events, and with the larger Elon 
community; coordinate with the Events Coordinator to include Mobile Maker Space tie-ins at other 
events and coordinating with the main Maker Hub in order to provide meetups around Oaks 
interests and in the neighborhood. 

○ Make something at each Late Nite Nomz with the Mobile Maker 
● Provide minimal technical support for Mobile Maker Space users. 
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● Coordinate with the Maker Hub and the advisory board to keep the Mobile Maker Space supplied, 
organized, and in working order.  Communicate with the staff when supplies run out or when 
something is not working. 

● Develop opportunities to spotlight the creations of Oaks residents. 
● Seek out intentional interactions about the Mobile Maker with residents who identify with 

traditionally marginalized groups (e.g. residents of color, women, residents in the LGBTQIA 
community, residents with disabilities, etc). Be sure all residents and their perspectives are 
represented equitably and respectfully in promoting and managing programming and events. 

 
 
Sports, Recreation, and Wellness Coordinator (2) 
Responsible for organizing clean and safe opportunities for sports, recreation, and holistic wellness and 
for promoting a healthy lifestyle in the Oaks.  In collaboration with the Community Director, the Faculty 
Director, and the Events Coordinator,  coordinate sports, recreation, and wellness activities for the 
neighborhood. 
Essential Duties and Responsibilities 

● Organize sports and recreation events and programming for Oaks residents. 
○ Organize and advertise one event each month. This can be in collaboration with other 

events that are already happening in the Neighborhood, or in partnership with Campus 
Rec or any other organization. 

● Encourage and help coordinate residents to develop student-led events and or programming in 
sports and recreation. 

● Partner and collaborate with Campus Recreation and other necessary departments and student 
groups  to make their resources known and available to Oaks residents. When possible, see 
about offering Campus Recreation resources in the Oaks neighborhood - e.g. offering a group 
exercise class in the club room or hosting a Campus Rec event in the Oaks outdoor space. 

● Provide support for apartment managers who host sports and recreation events for the residents 
in their buildings. 

● Coordinate with other Elon groups (e.g. intramural sports or other neighborhoods) to recruit Oaks 
residents for teams and to build community and partnerships. 

● Coordinate and support an Oaks presence at Elon sports events; e.g. tailgating events, going to 
games, etc. 

● Develop opportunities to spotlight Oaks residents who have prominent roles in sports or 
recreation - i.e. athletes, gamers, intramural teams, etc. 

● Connect with the Communications and Public Relations Coordinator so they can create flyers for 
Sports, Recreation and Wellness events and opportunities. 

 
 
Service and Sustainability Coordinator 
Responsible for educating the neighborhood community about our Service Partner, Allied Churches, and 
sustainability initiatives in the neighborhood and on campus. .  
Essential Duties and Responsibilities 

● Organize and lead regular service trips, food drives, or other service events for Oaks residents.  
○ Create one event each month or coordinate with other events around campus. This can 

be in collaboration with other events that are already happening in the Neighborhood 
● Have monthly meetings with Kernodle Center liaison and the Oaks Neighborhood Eco-Rep to 

create opportunities and tie-ins to programs that are happening in the Neighborhood 
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● Mobilize Oaks residents to work with Allied Churches to meet their needs. 
● Liaison with the Kernodle Center for support, training, and education about doing service. 
● Collaborate with Event Coordinator to create service tie-in events at other neighborhood events 

(e.g. bring a canned food for Allied Churches and get a chance to win a gift card) 
● Connect with the Communications and Public Relations Coordinator so they can create flyers for 

service and sustainability events and opportunities. 
 
Resident Liaison 
Responsible for communicating with Oaks residents about their experience in the neighborhood, and 
advocating for their interests to the staff and Neighborhood Association. 
Essential Duties and Responsibilities 

● Develop a relationships and means of regularly connecting with residents to understand their 
Oaks experience. 

○ Continually check survey results and respond to students as necessary. 
○ Update Community Director and Faculty Director on students concerns 

● Coordinate open communication between residents, the staff, and the Neighborhood Association 
about residents’ interests, needs, concerns, and ideas. 

● In collaboration with the other Apartment Managers, recruit, coordinate and advise 4-7 residents 
to represent Oaks Neighborhood interests in the Oaks Neighborhood Association and at least 
one representative for IRC. 

● Attend monthly Neighborhood Association meetings  
● Connect with and support the LLCs and SDCs in the neighborhood. Provide updates to the staff 

and Neighborhood Association.  
● Be intentional about seeking out and listening to the voices of residents in traditionally 

marginalized groups (e.g. residents of color, women, residents in the LGBTQIA community, 
residents with disabilities, etc.) Communicate their concerns to the staff, directors, and 
Neighborhood Association. 
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Appendix 2 
  
Developmentally Appropriate Practices for Oaks Neighborhood Residents 
 
Sophomores, typically between the ages of 19 and 20, may still be trying find their place within the Elon 
community, but have mostly solidified their co-curricular and extra-curricular involvement areas. However, 
during sophomore year, social circles are still malleable; peer support is not exclusive to a specific area of 
campus and has the potential to be found elsewhere. Regarding commitments, sophomores seek 
membership in several organizations, and for several of the students, there is a desire to move into 
leadership roles and/or become more active organizational members. In addition, it is in the sophomore 
year at Elon when students begin to consider global experiences and many begin to explore study abroad 
options and plan for internships. 
 
The junior (third-year student, typically between the ages of 20 and 21) is now deeply rooted in their 
academic experience and is highly engaged in the co-curricular and extra-curricular aspects of the 
university. Juniors who live in the Oaks prefer the quiet of more independent living and seek housing that 
is not associated with the younger, first-year experience, yet still close in proximity to the center of 
campus. As juniors become more engaged, their obligations and campus commitments may not just have 
grown in number since their previous years, but have mostly grown in intensity—students’ most 
demanding course-loads often occur during the third-year. 
Additionally, there is some reduction in the on-campus presence of juniors as the university furthers its 
goal to have more of them involved in full semesters of study abroad. From a residential life perspective, 
this means the need to consider a half-year resident model. 
Sophomores and Juniors at Elon University want to become and remain involved in all that the University 
offers.  
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Appendix 3 
 
Additional Assets in the Oaks Neighborhood – The Mobile Maker 
  
The Oaks Neighborhood has a direct tie with the Writing Excellence Initiative (WEI). In the Spring of 2014, 
the Oaks was granted funds from the WEI to purchase two iMacs equipped with software that help 
enhance the writing process for students. This grant also provided Elon’s first residential Maker Space. 
The “MobileMaker” contains a 3D printer and scanner, vinyl cutter, and various electronic 
creativity-eliciting gadgets. (See MobileMaker Advisory Board and MobileMaker Support Team for 
responsible personnel—not directly under the Oaks Neighborhood Association, but affiliated.) 
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