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Flu Information and FAQs 
 

1. How do I know if I have the flu?  
 
During the winter months coughs, colds and flu are more common. Patients with the flu typically have 
symptoms that start suddenly. Symptoms of the flu and a cold can be similar and include: 

• Cough 
• Runny and/or stuffy nose 
• Sore throat, swollen glands 
• Fatigue 
• Headache 
• Body aches 

 
Unlike a cold, many people with the flu will have a fever (temperature > 100), body aches and 
their symptoms will be more severe. For an interactive online assessment and tips on when to see a 
medical provider and selfcare, please visit: https://familydoctor.org/symptom/cold-and-flu/ 
 

2. Do I need to see a medical provider?  
 
Most healthy college students are able to recover from the flu or a cold with rest and some selfcare 
treatments and do not need to see a healthcare provider. Information from the CDC on how 
to battle the flu or a cold at home (self-care) can be found at: https://www.cdc.gov/flu/faq/what-to-
do.htm 
 
Individuals with the following medical conditions can be at higher risk of complications of the 
flu and should see a health care provider if they develop symptoms of the flu:  
 

• Asthma/lung conditions Neurologic disorders (Seizure disorder, cerebral palsy etc.) 
• Diabetes Sickle cell anemia 
• Heart problems Weakened immune systems 
• Chronic kidney disease Liver disease 
• Are on medications which can weaken immunes system (immunosuppressant) 

 
Appointments can be made by contacting Student Health Services.  
 

3. Should I attend work/class if I am sick?  
 

The flu is highly contagious. The CDC recommends that anyone with symptoms of influenza stay home 
from work and/or school until the fever associated with the illness has been resolved for at least 24 
hours. 
 

https://familydoctor.org/symptom/cold-and-flu/
https://www.cdc.gov/flu/faq/what-to-do.htm
https://www.cdc.gov/flu/faq/what-to-do.htm
https://www.elon.edu/u/health-wellness/health-services/appointments/
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Students should communicate directly with their professors regarding any course absences. All course 
absences, extensions on assignments and tests, etc. are at the discretion of the professor and 
departmental policy.  
 

4. What can I take to feel better? 
 

In the majority of people, influenza, like most viral illnesses, is self-limited. This means that 
your own immune system will adequately combat the infection within 5-10 days. Here are some 
suggestions to relieve the symptoms of influenza: 
 
FEVER, HEADACHE, MUSCLE ACHES: 
For fevers over 101 degrees use: Ibuprofen (Advil, Motrin, etc.) or Acetaminophen (Tylenol). 
FATIGUE: 
Get plenty of rest–it’s the most important treatment of all. Fatigue may be the last symptom to 
subside. 
NASAL CONGESTION: 
An oral decongestant (Sudafed) may decrease nasal congestion. Breathing moist air can soothe 
inflamed nasal passages. 
SORE THROAT: 
Gargle with a mixture of 1/2 tsp. salt in an 8 ounce glass of warm water every 2-4 hours to help 
reduce swelling, cleanse the throat, and lessen pain. Lozenges or throat sprays are also useful. 
COUGH: 
A cough syrup may help. However, do not overuse a cough suppressant because some cough is 
helpful in clearing your infection. Drink lots of fluids (the equivalent of 6 to 8 eight ounce 
glasses of water a day). 
POOR APPETITE: 
Drink plenty of fluids to soothe the throat, loosen secretions, and help relieve nasal congestion. 
Eat and drink healthy foods that appeals to you. 
 

5. Is it too late to get a flu shot? 
 
No. While the flu vaccine does not give 100% protection against the flu, you should still get a flu shot. 
The flu season typically peaks December through February but can last until May, and it usually takes 
two weeks for the shot’s immunity to kick in.  
 
Most local pharmacies can administer flu vaccines -many of which are on the BioBus route (CVS and 
Target).  Students who present their insurance card will likely have little or no out of pocket cost.  
 

6. My roommate is ill with the flu; how can I stay healthy? 
 
Ways to reduce your risk of catching the flu include: 
1. Obtaining a flu shot if you have not already received one.  
2. Good hand hygiene (frequent hand washing or use of hand sanitizers). 
3. Wear a mask in public if you have the flu, to reduce spreading to others.  
4. Anyone interacting with potentially ill people at all should carry and use hand sanitizer after touching 
any potentially infected surface, like phones, door handles, computer keyboards, etc. 
5. Keeping surfaces clean with products that list they kill the flu virus. 
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6. Cleaning kits are available through your neighborhood office if you live on campus. 
7. Some individuals with high risk conditions may consider using an antiviral medication to 
prevent the flu from a close contact. Please see information from the CDC about antiviral 
use below: 
https://www.cdc.gov/flu/pdf/freeresources/updated/antiviral-factsheet-updated.pdf 
https://www.cdc.gov/flu/prevent/index.html 
 
 

Campus Dining is working to provide meal access to students who may have the flu.  If a student is 
ill and cannot (or should not) eat in a dining facility, the student can provide their Phoenix Card to a 
friend to get a takeout meal for the ill student.  The meal will be charged to the ill student’s meal 
plan, Food Dollars, or Phoenix Cash (for those students. The friend will need to present both Phoenix 
Cards (theirs and the ill student’s) at the register and the staff will allow them to swipe for a takeout 
meal.  

 

https://www.cdc.gov/flu/pdf/freeresources/updated/antiviral-factsheet-updated.pdf
https://www.cdc.gov/flu/prevent/index.html

